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Summary. The article is devoted to the consideration of the factors which influence
intercultural communication of Belarusians with people who live in the countries bordering
Belarus (Russia, Ukraine, Poland, Lithuania and Latvia) and some countries where English is
used as the first official language (the UK, the USA, Canada, Australia and Ireland).
The objectives of the research were: to compare cultures of people living in Belarus, in the
bordering countries and in the English-speaking countries; to describe the characteristics of
Belarusian mentality which presumably create cultural barriers; and to determine
the factors that facilitate intercultural communication of Belarusians with people under
consideration. The research was based on the dimensions of power distance, individualism,
masculinity, uncertainty avoidance, long term orientation and indulgence (G. Hofstede).
Using these criteria, the characteristics of Belarusian mentality were systematically
presented; they include tolerance, collectivism, cautiousness, modesty, restraint, respect for
traditions and pragmatism. The reflection of the distinctive features of the Belarusians’ outlook in
proverbs and behaviour illustrates the differences which can presumably cause cross-cultural
misunderstanding. Also, the factors which promote intercultural communication are highlighted. The
results of the research may be used in intercultural training of postgraduate students and
in-service specialists in education and business.

Keywords: mentality; intercultural communication; power distance; individualism;
masculinity; uncertainty avoidance; long term orientation; indulgence.

Introduction

At the beginning of the 21 century the problems of intercultural communication
have become of current interest because globalization and social mobility require
overcoming cultural barriers and using alternative communicative strategies in
order conversational partners achieve their goals. It explains why any research in
this field of study is topical nowadays.

The present study deals with the characteristics of the mentality of the
Belarusians which influence the effect of intercultural communication. The
mentality means a way of thinking (Collins English Dictionary, 2014); or
the set of one's mind, view, outlook (Dictionary.com, 2017). According to
Saphiere, Mikk and DeVries (2005), due to the fact that communication is
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the exchange, transmission, or sending and receiving of thoughts and messages,
through communication you mutually create or discover meaning - a more
collectivistic mentality. Clark and Brennan (1991) assume that two factors are
important for grounding in communication: the purpose - what the two people
are trying to accomplish, and the medium of communication - the techniques
available (Clark, 1991). Both these factors, which imply intentions and the words
people actually say, are culturally dependent - they are the results of people’s
way of thinking. As soon as one of the distinguished features of mentality is its
“unconsciousness or semi-consciousness” (lleHkao, 2003), mentality is
unconscious ground for communication: no one is able to escape from the culture
in which she or he was born; and everyone chooses, applies and evaluates other’s
behaviour upon her / his outlook.

In this research we proceed from the idea that understanding between
people is dependent upon the degree of similarity of their belief systems (Morain,
1986, p.64). Understanding the peculiarities of one’s own and partner’s mentality
promotes intercultural communication. Unfortunately, Belarus is still seen to
the Western world as “an unknown land in so many respects” (Roberts, 2010,
p. VII), though different features of the Belarusians were investigated by
E. Babosov, E. Dubyanetsky, V. Kirienko, A. Melnikov, R. Smirnova, etc.
(BabocoB, 2004; [Ayb6sHeuki, 1995; KwupuenHko, 2007; MenbHukos, 2004;
CmunpHoBa, 2015). They have proved that Belarusians have much in common with
people in the neighbouring countries, at the same time their culture has its own
cultural specificity which is distinctively reflected in the national character,
strategies of behaviour and the language. Nevertheless, these attempts do not fully
represent Belarusian culture as a system in terms clear to the western ethnographers and
specialists of intercultural communication. It explains the need of this research which may
be helpful to understand the Belarusian mentality, adequately interpret the situations of
misunderstanding and modify the verbal and nonverbal behaviour to avoid culture
barriers.

The aim of the paper is to specify the characteristics of the Belarusians,
which have negative influence on intercultural communication with people who
live in the countries bordering Belarus and in the English-speaking countries. The
objectives of the research are: (1) to compare cultures of people living in Belarus,

the bordering and English-speaking countries; (2) to describe the characteristics
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of Belarusian mentality which presumably create cultural barriers and (3) to
determine the factors that facilitate intercultural communication of the
Belarusians with peoples under consideration.

The present research promotes a complex and systematic study of
Belarusian culture in comparison with other cultures and results in its
incorporation into the world cultural map, deeper understanding of the Belarusian
culture, mentality and language. The results of the study may be used in
intercultural training of postgraduate students and in-service specialists in

education and business.

Methodology and research limitations

Recognizing that different cultures represent distinctive national characteristics is
a crucial building block for intercultural communication. The article combines
a double approach, characterized by the employment of the theories in sociological and
linguistic fields. The study was conducted in three phases:

(1) the area of cultural portraits of Belarus, the bordering and English-
speaking countries was explored by means of G. Hofstede’s six-dimension model;

(2) the characteristics of Belarusian mentality were specified in their
relation to G. Hofstede’s dimensions; and the empirical study was conducted by
examining Belarusian proverbs and sayings: at this point their meaning was
investigated in the context of the specificity of national mentality;

3 the statistics about non-significant differences on the Hofstede’s
dimensions between Belarus and the countries under consideration were examined.

During the first phase of the research we used Geert Hofstede's
cultural dimensions theory. The dimensions include: power distance,
individualism, masculinity, uncertainty avoidance, long term orientation and
indulgence. Power distance is defined as the extent to which the less powerful
members of institutions and organizations within a country expect and accept that
power is distributed unequally. Individualism is the degree of interdependence a
society maintains among its members. The criteria of masculinity help to discover
what motivates people: wanting to be the best (masculine culture) or enjoying
what you do (feminine culture). Uncertainty avoidance reveals the extent to
which the members of a culture feel threatened by ambiguous or unknown
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situations. The dimension of long term orientation indicates how a society
maintains links with its own past while dealing with the challenges of the present
and future. Indulgence is used to measure the extent to which people try to
control their desires and impulses (Hofstede, 2010).

To implement the cultural dimensions theory into practice, the Hofstede’s
laboratory used the values survey module (VSM), that is a set of points with
which cross-cultural researchers can compare Hofstede’s dimension scores

(indexes) across different cultural groups. Table 1 provides an example of this

model.
Table 1.
Hofstede's cultural dimensions theory: example
Cultural dimension Country A Country B Difference

1. Power distance 42 35 [7]

2 Individualism 60 89 29

3. Masculinity 19 66 47

4. Uncertainty 65 35 30
avoidance

5. Long term 82 51 [31]
orientation

6. Indulgence 16 69 [53]

As one can see in the above table the six dimensions underline differences in each
category. Two countries (A and B) are selected for comparison. As a result, one
can identify the biggest deviations on cultural dimensions of indulgence (53 out of
100 points) and masculinity (47 out of 100 points). Thus country A demonstrates
lower indexes of indulgence and masculinity compared to country B. It means
that a resident of country A communicating with a person from country B must
understand that the conversational partner may control the desires and impulses
less, and favours competitiveness more. Consequently, in intercultural
communication both the partners should choose appropriate strategies of
behaviour and interpretation of the interlocutor’'s actions and opinions.
On the whole, the indexes for more than 70 countries can be automatically
obtained by means of the VSM at the Hofstede’s website (Hofstede, 2010).

In the present study two criteria were used to choose the countries to

compare with Belarus: (1) the common borders and intensity of economic,

-37 -



Iryna PINIUTA

political, cultural and personal contacts of Belarusians and (2) the language which
is used worldwide. Therefore, in this research we considered two groups of
cultures of the societies in the countries:

(1) bordering Belarus: Russia (Rus), Ukraine (Ukr), Poland (Pol),
Lithuania (Lit) and Latvia (Lat);

(2) countries where English, as an international language, is the first
official language: the United Kingdom (UK), the United States (US), Canada
(Can), Australia (Aus) and Ireland (Irl).

Having obtained the score of each of the investigated country by means
of VSM, we used the method of statistical analysis to compare cultures.

We agreed that “significant difference” means more than 50 points which
is equivalent to 50 per cent of the total score. The difference between Belarus and
another country on each dimension was found by subtraction of the adequate
numbers (See the example above). To obtain the total difference for a country we
summed up the differences on all the dimensions for that country. The average
index of dissimilarity was calculated by dividing the total difference for a country
into six (the number of dimensions). When the contrasting parameters were
singled out, the hierarchy of the investigated cultures was established.
The differences between Belarus and two groups of countries were found both on
each dimension and on average. The classification of the dimensions on the
criteria of probability to create cultural barriers was performed suggesting that
there can be indexes of high (more than 50 per cent of difference); moderate
(more than 30 per cent of difference), low (more than 10 per cent of difference)
and non-significant (less than 10 per cent of difference) risk of cultural barriers.

During the second phase of the research, on the ground of
the obtained results, the widespread characteristics of Belarusian mentality that
presumably create cultural barriers in intercultural communication due to the
detected differences were specified. To determine such characteristics, we
analyzed the basic qualities of the Belarusian national character, presented in
sociological papers, and correlated them with the statistics obtained during

the first stage of the study.

In order to illustrate the reflection of the outlined characteristics of
national mentality in speech, the textual analysis of proverbs and sayings was
performed. The starting point here was the idea that the national language is
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a system of recording, storing and reflecting mental constants (CbipoMsaTHUKOBa,
2007). The corpus of 1,356 proverbs, citations and sayings was analyzed in the
context of the theory of the relationship between culture and language (Tep-
MuHacoBa, 2000). 40 proverbs were chosen from Russian-Belarusian and English
dictionaries (MBaHoB, 2007; CaHbko, 1991; Speake,2008).

During the third phase of the study the analysis of the statistics of non-
significant difference on the Hofstede's dimensions between the countries under
consideration was performed. We found out the percentage of similarities for the
compared groups of countries. Then textual analysis of proverbs was conducted.

Research limitations: (1) the Hofstede’s cultural dimensions theory allows
investigation of a culture using only six dimensions which is not enough to study
such a complex phenomenon as culture fully; (2) the score for each dimension
represents the average parameters of the respondents; therefore, the issues of
individual culture and subculture are not taken into consideration;
(3) the traditional characteristics of Belarusian mentality were considered without
the influence of changes caused by social mobility.

Results
Background data

According to the first objective of the present research we examined cultures of
people living in Belarus, the bordering and English-speaking countries. The use of
VSM automatically provides us with the data about Russia, Ukraine, Poland,
Lithuania, Latvia, the UK, the US, Canada, Australia and Ireland on the
dimensions of power distance, individualism, masculinity, uncertainty avoidance,
long term orientation and indulgence (Hofstede, 2010).

The scores of Belarus (the lowest line), Russia, Ukraine, Poland, Lithuania
and Latvia are presented in Figure 1.

Power distance = Latvia
Individualism ® Lithuania
Musculinity ® Poland
Uncertainty avoidance .
® Russia
Long term orientation 2
m Ukraine
Indulgence
: m Belarus

0 20 40 60 80 100

Fig. 1. Belarus and the bordering countries
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The deviations of Belarus (the lowest line) from the countries where
English is the first official language - the UK, the US, Canada, Australia and

Ireland - are seen in Figure 2.

Power distance
Individualism ® Ireland
m Australia
Musculinity
m Canada
Uncertainty avoidance mUS
Long term orientation m UK
m Belurus
Indulgence

0 20 40 60 80 100

Fig. 2. Belarus and the English speaking countries

The comparison of Belarus with the bordering and English-speaking
countries

Statistics

Having compared the scores of the societies bordering Belarus, we found that on
the whole there is no significant difference on all the dimensions except power
distance - with Lithuania and Latvia. On the contrary, the results of the analysis
of the data regarding the English-speaking countries present evidence that they
considerably differ from Belarus except for long-term orientation and masculinity
scores (Table 2).

Table 2.

Difference between Belarus and the bordering and English-speaking

countries
Bordering countries English speaking countries
Dimen- Belarus (score /difference) (score /difference)

sion (score) Rus | Ukr | Pol Lit Lat UK US | Can | Aus | Irl
1. Power 95 93/ | 92/ | 68/ |42/ |44/ | 35/ | 40/ | 39/ | 36/ | 28/
distance 2 3 27 53 51 60 55 56 59 67
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Bordering countries English speaking countries
Dimen- Belarus (score /difference) (score /difference)
sion (score) Rus | Ukr | Pol Lit Lat | UK US | Can | Aus | Irl
2. Indivi- 25 25/- |39/ |60/ |60/ | 70/ | 89/ |91/ |80/ |90/ | 70/
dualism 14 35 35 45 64 66 55 65 45
3. Mascu- 20 27/ | 36/ |64/ |19/ |9/1 |66/ | 62/ |52/ |61/ | 68/
linity 7 16 44 1 1 46 42 32 41 48
4. Uncer- 95 95/- | 95/- | 93/ | 65/ | 63/ | 35/ | 46/ | 45/ | 51/ | 35/
tainty 2 30 32 60 55 50 44 60
avoidance
5. Long 56 81/ | 55/ |38/ |82/ |69/ |51/ |26/ |36/ |21/ | 24/
term 25 1 18 26 13 5 30 20 35 32
orientation
6. Indul- 18 20/ | 18/- |29/ |16/ | 13/ | 69/ | 68/ |68/ | 71/ | 65/
gence 2 11 2 5 51 50 50 53 47
Total difference | /36 | /34 | /13 | /14 | /15 | /28 | /29 | /26 | /29 | /29
(points): 7 7 7 6 8 3 7 9
Average index of | 6 5.6 22. 24, 26. 43. 47. 49. 49. 49.
dissimilarity: 7 83 5 17 83 67 5 67 83

The comparison of the average indexes of dissimilarity of the bordering and
English-speaking countries on the six Hofstede’s dimensions - power distance,
individualism, masculinity, uncertainty avoidance, long term orientation and
indulgence - makes it possible to suggest the hierarchy of countries from

the closest to the most distant to Belarus:

(1) Ukraine - 5.67;
(2) Russia - 6;

(3) Poland - 22.83;
4) Lithuania - 24.5;
(5) Latvia - 26.17;
(6) The UK - 43.83;
(7) The US - 47.67;
(8) Canada - 49.5;
(9) Australia - 49.67;
(10) Ireland - 49.83.

We assume that the average indexes of dissimilarity of the compared cultures
illustrate the degree of probability of cultural barriers in intercultural
communication of Belarusians with people from these countries. It is seen that
the countries where the Belarusians have the least risk of cross-cultural
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misunderstanding include (in progression): Ukraine, Russia, Poland, Lithuania and
Latvia. The higher probability of cultural barriers exists in communication with
people from: the UK, the US, Canada, Australia and Ireland.

Having considered the deviations of the scores for each of the countries
under consideration, we studied the difference and similarity on each dimension
of two groups of cultures: societies in the bordering and English-speaking

countries (Table 3).

Table 3.

Difference between Belarus, the bordering and English-speaking
countries on Hofstede’s dimensions

Dimension Countries bordering English-speaking Average
Belarus (difference) countries difference
(difference)
1. Power distance 27.2 59.4 43.3
2. Individualism 25.8 59 42.4
3. Masculinity 15.8 41.8 28.8
4. Uncertainty 12.8 53.8 33.3
avoidance
5. Long term 16.6 24.4 20.5
orientation
6. Indulgence 4 50.2 27.1
On the average: 17.03 48.1 32.57

As a result, the ranking of the dimensions in accordance with the average

difference can be presented in the following way:

(1) power distance (43.3);

(2) individualism (42.4);

(3) uncertainty avoidance (33.3);
4) masculinity (28.8);

(5) indulgence (27.1);

(6) long term orientation (20.5).

We found no dimensions provoking high and non-significant risk of cultural
barriers. As evident from the above list, a moderate risk of encountering cultural
barriers can occur in intercultural communication due to the discrepancy on the

dimensions of power distance (43.3), individualism (42.4) and uncertainty
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avoidance (33.3). Low probability of cultural barriers is expected with regard to
such issues as masculinity (28.8), indulgence (27.1) and long term orientation
(20.5).

We also found out that the average difference: (a) between Belarus and
the bordering countries constitutes 17.03; (b) between Belarus and the English-
speaking countries reaches 48.1. The average difference between Belarus and all

the countries under consideration is 32.57.

Discussion

Characteristics of Belarusian mentality: Grounds for pessimism

In accordance with the second objective of the study on the grounds of the
obtained statistics the characteristics of Belarusian mentality were specified which
can presumably lead to cultural barriers and, therefore, can become the basis for
some pessimism.

Referring to the classification of the dimensions on the criteria of
probability to create cultural barriers, two groups were singled out: provoking
(1) moderate and (2) low risk of cultural barrier. Power distance, individualism
and uncertainty avoidance belong to the first group. We further proceed the
argument which characteristics of Belarusian mentality can cause the emphasized
differences.

The biggest difference between Belarus and the countries under
consideration were found out with regard to he criteria of power distance
(43.3 on average). The highest scores were revealed in (in progression): Latvia -
51; Lithuania - 53; the US - 55; Canada - 56; Australia - 59; the UK - 60;
Ireland - 67. In comparison with them, Belarus represents a high-power distance
culture, where power holders are very distant in society. According to
G. Hofstede, it means people accept a hierarchical order in which everybody has
his/her place, and which needs no further justification (Hofstede, 2001, p. 83).

To find out the characteristics of mentality which can explain this
standard of behaviour, we examined the sociological data. According to
V. Kirienko, the list of dominant characteristics of the Belarusians comprises

“hospitality, diligence, warmth and cordiality in relations between people,
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conscience and compassion, collectivism, tolerance” (Kupuenko, 2007, pp. 67-68).
We assume that the differences on the dimension of power distance can be
explained by such a characteristic of mentality asto |l e ra n c e. Tolerance is the
willingness to accept behaviour and beliefs that are different from one’s own,
although one might not agree with or disapprove of them (Cambridge Advanced
Learner’s Dictionary & Thesaurus).

Belarusians are reputed to be tolerant (KupuneHko, 2007, p. 66; ba6ocos,
2004, p. 217; Ay6saHeuki, 1995, p. 20; MenbHukos, 2004, p. 44; KoCTHOYEHKO,
2003, p. 240). The first line of the hymn of the Republic of Belarus contains the
description of the people who fully prove to be tolerant by nature: "Mbi -
6enapycei, MmipHbIS nwa3si.. | We, Belarusians, are peaceful people” (the
translation here and afterwards is performed by the author). Indeed, in everyday
life many Belarusians follow the principle "A6bI 6bi1a 3roga, 6bis10 uixa / It is
better to get agreement, let it be quiet”. Tolerance is reflected in proverbs which
are seen as people’s wisdom and regulate people’s behaviour. E. g.,
“"Ha Henpsbisyensa ceakiro KiHb xiebam / Throw bread at your enemy”.

Historically Belarusians who lived for a long time in great empires (the
Grand Duchy of Lithuania, the state of Rzechpospolita, the Russian Empire, the
USSR) or under pressure of French and German conquerors had little power in the
society. Therefore, the respect for authorities and power holders seems to have
been genetically transmitted from generation to generation. Belarusian patience
results in lack of ambition: people’s peacefulness, their desire to live a quite life is
illustrated with the "byasem xbiub, 5k Habskbiyb / Let’s live life like it will be”.
It explains why tolerance may be a reason for intercultural misunderstanding with
people from low-power distance cultures.

Another dimension distributed to the group of moderate risk of cultural
barrier is individualism (42.4 on average). The list of the most distant countries
on this index includes: the US - 66; Australia - 65; the UK - 64 and Canada -
55. Belarusians have a comparatively low score in this regard that is evidently
reasoned by coll e ctivis m as an opposition to individualism. In the
following set of Belarusian and English proverbs one can notice the contrast
between collectivists and individualists in their evaluation of people who live
nearby: “Job6pa, sk cycen 6ni3ka i nepanas Hizka / It is good to have a neighbour

nearby and Ilow fences” vs. "Good fences make good neighbours”.
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So, the Belarusian proverb proves the ideals of sharing material and spiritual
values with neighbours. On the contrary, the English proverb emphasizes the
importance of independence and self-reliance of an individual.

Collectivism is reflected in the desire of people to live in a society where
group relations have a greater value in communication (Triandis, 2004). In this
regard Smirnova (2015) notes that in the Belarusian province 53.2 per cent of
the respondents (1,459 people on the whole) constantly provide financial support
to their neighbours; 44.1 per cent help each other by means of sharing food and
clothes; 51 per cent do some work in the neighbour’s yard; 31.1 per cent look
after neighbour’s children, ill and senior people; only 3.9 per cent do not help
others (CmupHoBa, 2015, p. 26). Another sociological research claims that 1/3 of
the Belarusian respondents (1,511 people) evaluate individualism as a positive
feature, and 2/3 of them see it as negative. Meanwhile, 80 per cent of the
interviewees regarded collectivism as a positive characteristic, 18 per cent as
a negative one (KupueHnko, 2007, p. 94).

Collectivism is reflected in people’s verbal behaviour, e. g., in
the communicative function of advice. It is noteworthy that the name of the
former country the Soviet Union is the evidence of the importance of giving
advice, because in the Russian language (which is widely spread in Belarus) the
word soviet is homonymous to advice. Therefore, the USSR may be
metaphorically called a Country of Advice.

We doubt that the Belarusian proverb “Ag napaabl a3bik He aasaniyua i
3y6bl He Bbicbinoyya / If you give advice your tong and teeth will remain safe”
could be understood in the right way by proficient English speakers, because what
is acceptable in Belarus is not always convenient on cross-cultural dimension. In
this country it is acceptable to give advice to the conversational partner before he
/ she faces a problem in order to prevent him / her from getting into trouble. On
the contrary, a person who favours individualism needs freedom to make an
independent choice without being constantly guided. So, this difference on the
dimension of individualism can lead to the evaluation of the behaviour of
Belarusians as impolite, and the risk of cultural barrier exists.

In the group of the dimensions of moderate risk of cultural barrier,
uncertainty avoidance (33.3 on the average) is the last one. According to this

index the most distinctive countries are: the UK and Ireland - 60; the US - 55;
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Canada - 50. Uncertainty avoidance is “the extent to which a culture programs its
members to feel either uncomfortable or comfortable in unstructured situations.
Unstructured situations are novel, unknown, suspicious, different from usual”
(Hofstede, 2001, pp. XIX-XX). Belarusians have a high index on this parameter.
We assume that such a feature of the Belarusians as cautiousness
explains the revealed discrepancy. Dubyanetsky notes that their national
character traits include “distrust, secrecy and extreme cautiousness” (Oyb6sHeuki,
1995, p. 41). Melnikov also highlights cautiousness as a typical characteristic of
Belarusians (MenbHukoB, 2004, p. 54).

Cautiousness is reflected in the proverbs which have a preventative
function: “X70 wuixa xoa3iub, To¥ rycra meciub / Who walks slowly, has a thick
dough”; “lMaBoni easzew - pganéka craHew / If you go slowly, you will get far
away”; “lNamaneHbky ganen 3ougsew / You will go farther if you do it little by
little”; “Kani He Begaewb pgapori, He BbisS3xan 3 gomy / If you do not know
the road, do not leave home”. Some of the traditional sayings sound like
imperatives or orders to be cautious: "“3aBixavics, ane He cnisiwavics / Be zealous,
but don't hurry”; “Cnswavics, ane He agyxa xanavics / Be in a hurry, but not
much”, "CBaéi 6s4bl HIKOMy He Kaxbi, 60 40b6pbl 319KHeUYa, a 3/1bl nacmseyya /
Don’t talk about your trouble to anybody, because a kind person will become
vicious and a wicked one will laugh at you”; “laHa cnyxav, a cBo#i po3yMm mai /
Listen to the master, but have your own mind”; “lepw npasep, notbiMm BeEpP /
Check before believing”. They imply that people may feel threatened by
ambiguous situations because they prefer to have solid background for their
actions: therefore, cautiousness is able to create cultural barriers in intercultural
communication.

In the group of the dimensions of low risk of cultural barrier masculinity
comes first. There is no significant difference on this index with any particular
country under consideration, and the average difference reaches 28.8 (See
Tables 2 & 3). Traditionally, “masculinity” refers to the distribution of emotional
roles between the genders, it opposes “tough” masculine to “tender” feminine
societies (Hofstede, 2001, p. XX). The examples of high masculinity include:
(a) boys and girls learn to be ambitious; (b) best students is the norm. Meanwhile
low masculinity implies: (a) boys and girls learn to be modest; (b) average

student is the norm (Hofstede, 2001, p. 306). Belarusian culture refers to the
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feminine type, where standing out from the crowd is not admirable, people
understate their personal achievements, contributions and capacities. Such
behaviour is ensured by modesty.

The Belarusian researchers note that the modest standard of living is
appreciated much. Smirnova shows that a number of values are underestimated by
the respondents in the Belarusian province: carreer and high status in the society
(7.2 per cent); opportunity to enjoy life and have fun (5.8 per cent); wealth (3.6 per
cent); public recognition, fame, reputation (3.6 per cent) (CmupHoBa, 2015, p. 26).
As a consequence of modesty, Kirienko proved that the Belarusian self-portrait is
characterized by a low degree of competitiveness (10.2 per cent) and pushfulness
(10.9 per cent) (KupueHko, 2007, p. 68).

A number of affirmative Belarusian sayings reflect the value of modesty in
a person’s character: “Bagbl ¥ nbixubl He 3amyuiub / Will not muddy water in the
spoon”; “Boka HikoMy He 3anapywsbiub / Will not engulf nobody’s eye”; “Xoub y
Byxa knaa3si / May put it into the ear”; “Xoub Aa capua (aa paHbl) npbikiagan /
May enclose it to the heart (wound)”. On the other hand, people who are not
modest are made fun of: "Bega/i, katok, cBoisi KyToK / Remember, Kkitty, your
corner”; “He ne3b, Kyabl ranasa He se3e / Do not go where your head does not
thrust”. A number of sayings about immodest people produce a derogatory effect:
“"Bbicoka ranasy Haciub / High-wear head”; “llloctam ranasbl He gactaub / It is
impossible to get the head without a pole”.

The reflection of modesty is vividly seen in the complimenting behaviour.
The compliments are generally reputed negatively in the Belarusian culture,
because due to modesty people understate their own achievements. The evidence
of the negative connotation of compliments is found in the Belarusian folklore. We
singled out 17 proverbs which unequivocally show mistrust to people who pay
compliments (MBaHoB, 2007; CaHbko, 1991). Such a quantity of them says about
a typical characteristic of Belarusians. E. g., “[obpa rasopsiub, Abl HS406pa
TBOpbIUb / Speaks in a pleasant manner, but acts in a bad way”; “"Mskka cuyene,
Abl Mysika cnauyb / Makes a soft bed, but hard to sleep”; “Jléctaukami gyx 3arimae,
a yopta gymae / Entertains the soul with flattery, but thinks of devil”; "Ha BycHax
- MEé, a Ha capubl — néa / It is honey on the lips, but ice in the heart”; "Y Boubi
J1iCKOM, a 3a Bo4bl rsickoM / Like a fox in the eyes, by sand behind eyes”; "Y Boubi

«cakoso», a 3a Bo4bl como / Like a falcon in the eyes, by salt behind eyes”;
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Y Boubl kaTtkoM, a 3a Bo4bl Bapkom / Like a cat in the eyes, with pitch behind
eyes”; "Y Bo4bl 3 MinbiM TBapaM, a 3a BOYbl KpyTbiM Bapam / With a nice face in
the eyes, with boiling water behind eyes”;, "BycHami Méa pa3niBae, a 3a nasyxan
kameHb Tpbimae / Spills honey with lips, but holds a stone in the bosom”.

Thus, femininity of Belarusians can result in cross-cultural
misunderstanding and a cultural barrier in communication with people who favour
masculinity.

Indulgence is the second dimension which constitutes a group of low
risk of cultural barrier (27.1 on the average). In theory, relatively weak control is
called “indulgence” and relatively strong control is called “restraint”. Indulgence
stands for a society that allows relatively free gratification of basic and natural
human drives related to enjoying life and having fun. Restraint stands for
a society that suppresses gratification of needs and regulates it by means of strict
social norms. People with this orientation have the perception that their actions
are restrained by social norms and feel that indulging themselves is somewhat
wrong (Hofstede, 2010). The comparison of the countries where the distance
exceeds 50 per cent resulted in the following list: the US and Canada - 50;
the UK - 51 and Australia - 53. The low score of Belarus in this respect
illustratesthe restrained nature ofBelarusians.

The researchers note that the desire for personal freedom and
independence is not a significant value (29.8 per cent) (Kupuenko, 2007, p. 68).
On the whole, Babosov underlines restraint as a national characteristic of Belarusians
(Babocos 2004).

Certain passivity is declared as a result of this characteristic (Jy6sHeuki
1995, 36). In this regard many people would be pessimistic and claim: “Mycius,
Tak i Tpaba” / Probably, it’s a must” or "Bbiwaii ag cBaix nsAT He naackoybiw / You
will not jump above your heels”; "Bbiwsii Hoca He nepackouybiw / You will not
jump above the nose”; "3Bbiw 106y Boubl He xo0435ub / The eyes do not walk
above the forehead”. Some Belarusian proverbs are to regulate the emotional
sphere of a person: “"He cmyuics, cTpadiywsbi, He yellics, 3Hakwoyusl / Do not get
embarrassed when lost, do not rejoice when found”; “3rybiyiwibl, He TyXbl,
3HauLwoylbl, HikoMy He kaxbl / Do not grieve having lost, tell nobody having
found”. A number of sayings deal with the necessity to keep silent in

a conversation: “Tpbimai si3bik Ha npbiBs3i / Keep your tongue on a leash”;
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"Mayubl abl natakBaki / Keep silent and agree”. On the whole, the restrained
nature of the Belarusians is not the main reason for cultural barrier, though
certain specificity may cause misunderstanding.

Long term orientation is the third dimension in the group of low risk of
cultural barrier (20.5 on average). G. Hofstede claims that it is “the extent to
which a culture programs its members to accept delayed gratification of their
material, social and emotional needs” (Hofstede, 2001, p. XX). The examples of
low long term orientation are as follows: (a) respect for traditions; (b) most
important events in life occurred in the past or occur in the present. Meanwhile
high long term orientation means: (a) adaptation of traditions to new
circumstances; (b) most important events in life will occur in the future
(Hofstede, 2001, p. 360). Belarusian culture with the score of 56 does not
express a clear preference on this dimension. It means that Belarusians are
characterized by a combination of respect for traditionsand
pragmatism.

The sociologists prove that the Belarusian youth respect their national
traditions (97 per cent) (babocos, 2004, p. 212). Dubianetsky underlines
Belarusians’ conservatism, reluctance to radical changes, the wish “to live
according to the laws of ancestors” (Oy6saHeuki, 1995, p. 40). At the same time
the researcher claims they are characterized by pragmatism in life and irresistible
optimism in any circumstances (Qy6sHeuki, 1995, pp. 32-33).

The double nature of Belarusians is revealed in a variety of proverbs. In
the next pair of them a positive attitude to the old and the necessity of changes
are emphasized: "I y crapo/i neysl aroHb Aobpa rapeiyb / The fire is good in an
old oven too” vs. “Abbl K XbilUb — TONIbKI HEGa Kanuyiyb / To live a moderate life is
like to smoke the sky”. The optimistic nature of Belarusians is reflected in
the proverbs like: "YopHasi xmapa 6esbim Bo6sakam abepHerua / The black cloud
will transform into a white one”; "bya3e i Ha maiM pbiHKy TOopr / It will be the
bargain at my market too”; "3arnsHe coHua i y Hawa akoHua / The sun will look
into our window too". So, the dimension of long term orientation represents little
danger in intercultural communication of Belarusians with peoples under
consideration.

Keeping in mind that what is good in one culture may be seen as mysterious in
the other, the highlighted characteristics of Belarusian mentality - tolerance,
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collectivism, cautiousness, modesty, restraint, respect for traditions and
pragmatism - form the ground for some pessimism, because they may be
a reason for intercultural misunderstanding in communication with people who
live in @ number of bordering (Poland, Lithuania and Latvia) and English-speaking

countries (the UK, the US, Canada, Australia and Ireland).

Intercultural communication: Grounds for optimism

Hopefully, speaking about intercultural communication of Belarusians there is
a solid ground for optimism. The above stated differences do not reach 100 per
cent on all the dimensions in the countries under consideration (See Table 3).
The similarities of the compared cultures constitute 82.97 per cent in the
bordering, 51.9 in the English-speaking countries, and on average 67.43 per cent.

In my point of view, the evidence for successful communication lies in
visitors’ opinions about Belarus. For example, Roberts writes in the Bradt Travel
guide: “There is so much to discover in this country, most of it to do with the
people who live here: unconditional hospitality, genuine warmth of spirit and
a real desire to engage positively and fraternally with foreigners” (Roberts, 2010,
p. I). Hospitality is an example of positive politeness: “when we are addressing
the positive face of a person - that is our desire to be accepted and liked”
(cf.: O'Sullivan, 1994, p. 83). Therefore, hospitality is reflected in the behaviour
aimed to please another person. Kirienko proves that it is one of the main
Belarusian values (76.1 per cent) (Kupuerko, 2007, p. 68). In Belarusian proverbs
which reflect this character trait, often a host and a guest are opposed in favour
of the latter: Tocuybp y xauye - 6or y xauye / A guest in the house - God in the
house”, "locyro Tpaba gapasaub, a racnagapy — npamaydaub / It’s necessary to
forgive the guest, and the host should be silent”. So, hospitality is the factor that
may improve intercultural communication with other people.

Another factor of successful intercultural communication is the value of
multiculturalism and multilingualism in the modern world. Luckily, much is
performed in cross-cultural education all over the world. Its extension promotes
mutual understanding: students can learn the peculiarities of different cultures -
and the more is learnt about other cultures and languages, the easier the process

of intercultural communication is.
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Conclusion

Having compared cultures of people living in Belarus, the bordering countries and
English-speaking countries on the dimensions of power distance, individualism,
masculinity, uncertainty avoidance, long term orientation and indulgence we
conclude that the average difference is 32.57 per cent: the difference with the
bordering countries constitutes 19.03 per cent and it reaches 48.1 per cent in the
English-speaking countries.

The characteristics of Belarusian mentality which presumably create
cultural barriers are tolerance, collectivism and cautiousness. Modesty, restraint,
respect for traditions and pragmatism belong to the characteristics of Belarusian
mentality which may be the reason for a cultural barrier in intercultural
communication to the least extent.

The factors that facilitate intercultural communication of Belarusians with
peoples under consideration are: (1) the prevailing similarities of the compared
cultures (67.43 per cent on average); (b) hospitality of Belarusians; (3) cross-

cultural education worldwide.
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BALTARUSISKAS MENTALITETAS TARPKULTURINES
KOMUNIKACIJOS KONTEKSTE: PESIMIZMO IR OPTIMIZMO
PRIEZASTYS

Santrauka. Straipsnyje nagrinéjami faktoriai, turintys jtakos tarpkultdrinei komunikacijai
tarp baltarusiy ir zmoniy, kurie gyvena su Baltarusija besiribojanciose Salyse ir Salyse,
kuriose kalbama angliskai. Tyrimo tikslai: palyginti minéty Saliy tauty kultlras, atskleisti
baltarusiy mentaliteto ypatumus, kurie, tikétina, sukuria kultriniy barjery, bei nustatyti
faktorius, kurie palengvina tarpkultlrine komunikacijg tarp baltarusiy ir nagrinéjamy Saliy,
tauty. Straipsnyje analizuojamos su Baltarusija besiribojancios Salys (Rusija, Ukraina,
Lenkija, Lietuva ir Latvija) ir Salys, kuriose angly kalba yra pirmoji oficialioji kalba (Jungtiné
Karalysté, JAV, Kanada, Australija ir Airija). Tyrimas pagristas galios distancijos,
individualizmo, vyriSkumo, neapibréztumo vengimo, ilgalaikés orientacijos bei mégavimosi
dimensijomis (G. Hofstede). Vadovaujantis Siais kriterijais, sistemingai atskleidZiami
baltarusiSko mentaliteto ypatumai: tolerancija, kolektyvizmas, atsargumas, kuklumas,
susivarzymas, pagarba tradicijoms ir pragmatizmas. ISskirtiniy baltarusiSko poZitrio bruozy
atspindys patarlése ir elgsenoje iliustruoja skirtumus, kurie gali bati tarpkultriniy
nesusikalbéjimy priezastis, taip pat akcentuojami faktoriai, kurie galéty paskatinti
tarpkultirine komunikacijg. Tyrimo rezultatus galima pritaikyti antrosios pakopos studenty,
Svietimo darbuotojy arba verslininky, tarpkulttirinés kompetencijos ugdymo procese.

Pagrindinés savokos: mentalitetas; tarpkultiriné komunikacija; galios distancija;
individualizmas; vyriSkumas; neapibréztumo vengimas; ilgalaiké orientacija; mégavimasis.
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